Case Study: Facilitating the Choice of an Agent
Facilitator: I’m glad you decided that you want to fill out an advance directive. The first thing I want to talk about is appointing an agent. An agent is somebody who would make decisions for you if you weren’t able to make them. For example, if your stress level got really high, so high it made your thinking confused, you might want someone that you had already chosen to help you make decisions.

Client: I don’t know about that. I like making my own decisions.

Facilitator: Your agent would only speak for you when you are ill. They wouldn’t be able to make decisions for you all the time.

Client:  But who decides when I’m ill and I can’t make my own decisions?

Facilitator: That’s a good question. If you went to the hospital, a doctor would decide that, or sometimes a psychologist.

Client: Okay. So you’re saying that I could still make my own decisions unless I was in the hospital and a doctor said that I couldn’t?

Facilitator: That’s right.

Client:  And then the person that I picked to talk for me would make decisions for me?

Facilitator: That’s right.

Client: How would my agent know what I want?

Facilitator: The main way is that you would give your agent a copy of this advance directive we’re working on. You guys could talk about it and go over what you wanted done if something were to happen.

Client:  Okay, I guess that makes sense. Okay.

Facilitator: Who do you think would be a good agent for you?

Client: My husband.

Facilitator:  That seems like a good choice, but I don’t want you to rush into anything. Deciding on an agent is important. Have you considered all the possibilities? Is he definitely the right choice to be your agent?

Client: Of course he is. He’s my husband; he’s the person that knows me best.

Facilitator: OK. I just want to make sure you’d taken time to really give it some thought.

Client: I have. My husband is who I want.

Facilitator: All right, I’ll put his name down here. We also need to put down his contact information and a phone number where we could reach him.

Client: Okay, I can give you that.

Facilitator: It would be a really good idea for you to be sure to let him know that you made him your agent. Do you want to call him right now and let him know?

Client: No, I’ll talk to him about it tonight when he gets home.

Facilitator: Okay, that’s fine. Now, your advance directive lets you choose another person who can be your agent if the first person you chose is not available or if they say they don’t want to be your agent. If your husband wasn’t around, or if he said he didn’t want to be your decision maker, is there someone else you’d like to choose?

Client: I don’t think that he would say that he didn’t want to help me.

Facilitator: That’s probably true, but, remember, they might not be able to find him in an emergency. Sometimes things like that happen – he could be out of town, or have a new phone…

Client: I guess if nobody could find him I would want somebody else to be my decision maker, rather than just waiting around. But I don’t think he would let that happen. 

Facilitator: Who would you want to be your backup?

Client: I think my mom would be a good person. I mean, she’s known me all my life. And, I always know where she is. She calls me practically every day.

Facilitator: I’ll put her down as your secondary agent. That means she would be your agent if your husband couldn’t do it. Let’s make sure we get her information as well. Do you want to call her now?

Client: Yeah, okay, we could call her.

 Facilitator: I think that would be a good idea.

